Switchvox

It's more than a phone system. It's a better way to communicate.
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Digium, the Company that's
Reinventing the Phone System

Who is Digium?

Digium’s VoIP solutions provide a competitive edge for small, mid-sized and large
businesses. Digium'’s product lines include Asterisk® custom communications,
Switchvox® Unified Communications (UC), and a family of HD IP phones that deliver
enterprise-class features at a price businesses can afford.

Digium® is the creator, primary developer and sponsor of Asterisk, the world’s most
widely used open source communications software. Asterisk turns an ordinary
computer into a feature-rich voice communications server.

Switchvox is the award-winning, UC solution built on the power of Asterisk with

thousands of installations worldwide.

Switchvox is the Best
Communications System
for Your Business

The combination of the Switchvox system
and Digium phones provides a complete
communications solution for small and
mid-sized businesses. It's more than a phone
system—it's a better way to communicate.
This Unified Communications system
integrates all of your office communications,
including phone, fax, chat and web mashups.
Customize your communications experience
right down to the phone. Access call queues,
your presence, and the applications you
need, right on your desk phone.

Do more than just talk—count on Switchvox
to help you easily transition from simple
telephony to a feature-rich UC solution.
Now you can truly communicate the way
you wantto communicate. You can improve
productivity by accessing all of your office
communications tools no matter where you
are—on a mobile phone or at the office.
Talk about flexibility!

Switchvox is the Smarter Choice for Your Next Phone System

Saves You Money

Out of the box, Switchvox has more features
and is more affordable than proprietary
systems that have fewer features! Customers
can save up 70% on their monthly expenses
in telephony costs and service charges.

And because we don't lock you in to specific
service providers or equipment vendors for
your network, you can choose a solution that
fits your needs and your budget.

Easy to Manage

An intuitive point-and-click interface allows
you to manage every aspect of Switchvox
from anywhere you have Internet access.

Empower your employees to manage their
own Find-me Follow-me and voicemail
boxes. You can easily know the "who, what,
when, and where" of your business calls
using Switchvox's extensive features. These
features can be accessed directly from your
desk phone or Switchboard.

Many Products in One

Switchvox is more than just a business
phone system. When combined with
Digium phones, it is a complete Unified
Communications solution. The system
combines the power of many products into
one such as a conference bridge, chat/
instant messaging server and fax server.
Consolidate some of your office activities
and save more money in the process.
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Grows With You

You want a system that will easily
accommodate future growth, without
unexpected expenses. Scalability and
advanced features are just what Switchvox
provides. The flexibility of Switchvox allows
you to easily add new users, whether in the
office or mobile or even remote locations as
your business expands, without disrupting
your current communications system.

With Switchvox, customers
can save up 70% on

their monthly expenses
in telephony costs and
service charges.



Digium Phones allow you to

« Enjoy crystal clear HDVoice

« Easily customize and control your
caller’s experience with built-in
phone apps

Enhance your
communications with
a fully-integrated
end-to-end solution
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Switc/nox

Switchvox Provides the

Power to Communicate Where and How You Want,
whether you're at your desk or on the road.

POWERFULLY INTUITIVE

Let the Switchvox phone systems work for you by easily integrating other business
applications with your phone calls. Access real datg, trigger events and enable
business processes with incoming calls. Automatically access your caller’s record
with built-in support for Salesforce.com and Sugar CRM. Administrators and Users
are able to access real-time call queue information, access detailed reports and
logs easily in Switchvox. Monitor calls whether you're remote or in the office. Know
everything you need to know about your caller even before you pick up the phone.

POWERFULLY COLLABORATIVE

Today's conversations involve more than just your voice. With Switchvox, you

can click on an extension to initiate high-definition calls with the Digium phones.
Switchvox systems also support high-quality video-calling so you feel more
connected with remote callers and won't have to miss a facial expression. Think of
how much you can save if you don't have to get on an airplane every time you want
to get business done.

POWERFULLY MOBILE

You define where and when you communicate. Imagine being able to receive your
office phone calls on any phone. Whether you are at your desk, on your cell phone
or using the hotel phone, others in your office will see you are on the phone —your
“presence” stays with you. With Fixed Mobile Convergence, easily transfer calls from
any phone back to your Digium desk phone or another caller without interrupting
the call, allowing you to take your office on the road!




{3503 40 Suisuadn)

1euonyippe Aue Jnoytm ‘waysAs A1ans ut atow S ([Fm e h.a_ﬁém%ﬁs&aﬂ_
; S [Pt it L o
pue sa.injesa) 9say) JO ]1e SI9pLA0Id XOAYDILMG = \owboe L owon Lo Tv S——— Sl e
e - esudisws v
=z e ) EMNM | Bmgsamen | uolsua3x3 dIs swepy ajueydayg Legor
. ' Q| fueqy B S
2J0W pue ‘sjlelsp ananb S benenz €D I ey | porsermmn
E 0 e e I fsw ey uoisusg dI§ iadoysuyn uaydays  9L0T
'92uasald se yons—auoyd wnidiq 1NoA 3 o TR = ey ’
y —_ ya wnistg JNoA wod) 1ysll « |beo A o e T _ 2;._._ swen [ A
< |le £172 eweqe I Juoo serpmy
. S P e sl P [ oweiiE
elep >wv_ SS9JJY 'PJBOgUDIIMS 91 O] polllll] 10U =k .w sbuioe) oo’ e » ._J..m..z.ﬂu a yuesg
U . S|P suey J R Duuan el [ b As0p900
m._wcmn_ XOAYIIIMG 910N '=@dkJJalul-goM PIeOqyIILMS g oOom__sz l ] ;| -~ E
= & | a By
3y1 Jo saulljigeded anbiun ay1 yiim e ‘siow pue S @ @ TR, | unsa | -
= , ] il
‘wa3sAs D JnoA a1epdn ‘1eypd ‘sy1ed doip-pue-3eiq S (PSR- e L o e =
> S puernaio siy | -wnitig  FC
> ° o= | aun aARdRU]
. w e 19 vosyoer A boss |-
19sn K1aA3 10J a)qejieAe sI pJeoqua3IMms ay | Sl = e = | ol o @) 7ov 0
a ou| sineq DY 28 | pempsad
Q |p Toges iz o | w«u |- enieia LAY LTE0LE ASIHN SAY g n
PEZIPPHI0E |0 Ly Ty
ssusnpu puejueag POID. [ = ||| s R C
10898 92[ g oaciomp T B (Buipjoy) < pEZTEZPISZ > Wb
o PEZLBZHAST o = [ .
ss| o e T B Xve se) JaLIN)
prr———— omsuerd_ JniBip s hs
202082952 Flla .,‘.Hr..uu_u B8d vvl ped
S wnibiq ”\ &L aioh, yaeas hsn
| op S Pogen | I
—= o - S 0zo1 (1201)
X< sdeyy u._u.":“éL = = ls uosa0g sue( 43|l aaneg
2L 0201 (PEZT2ZPISZ)
Ll uos90q URL wnibig
[0 o e e i poom dpusueueg s - s ] TSNS CAPYRTI  PRATATWTD W PR¥N4
xv Hoogaoes AN X 107 Buppied
t g A3 |
€ 5205 £2 <££52€8T202pp> WO J30uads 3
Zz 098 Ly <59198Zr952 > 4007 Jnoy 4
1 5095 $T "sulw | <79Z9RTPIST> Woddng xnun 1
uonisog paiaguy sung Jrem ar seye) uogisod
5833 300G3U0Yd PPY
~ <9Z0T> ANs|0pogd Aasog ‘¢ = 209)
5095 b7 ‘SUN QT <€L29025952> AUROWOD SUAISY SUL  <§20T> SBRARS JAISQaM ‘9 poomispied W
o 539597 'SUNNZT  <T9BFPKPLLLE> SLNSNPU] PUBIURIS <pZOT> IPIRYUSBA] UOMISN 'S — & (009) & )
p <£20T> Bl J8dUSdS b Fod o) WP | ~ eepp .y M F & 1susoq uely snbiajuehy
~ <2201 anus uyor * Sa14jug [EWLION]|
”~ <Z92982p95Z > W0ddns xnun <T201> J9i o0y e
A 5095 e isum g <0009828952> wWibig <0201> 405990 § s *mou noA Buyed uosaog aueg
smers uSREANG |IF) P P ‘U0 8w Buug ‘BuUBl BINS e wavg & (909) =F (£09)
abeyoed | yodqeg oz | 04314 (D
A81WaId N0 SPaaU oym Jawoysna e o3 Bupjey wyl
-k £lIea e uo aw uiol noA uey 'aaeq oj|aH :uosaog aueg ﬁ aU0yd 21190 (12D L (509) g
t A4 UOELIOJU] SNEND 118D SARPOY - 1009, HOddng Jawosng E P LTe) L Buop, Aec [ N
(@ WOodIB]
4 (€19) 4 (£09)
ynws euyy swneayy pase P
L 0o <p09> UOSPIPY 198NN
& ) +* ]
usoqey ey Y 119663 sunsti ¥
E oSS PUIUS WU LI PRULD UN LYBPPPELLE HOYWIN | i 6GI0T S— m 1
=] =3t (WY SD*60 0TOZ 0) ®j0N 35e oo MWO <019> Wabb3 nm:_.”:ﬁ
0T0Z/L0/T0 ofiaiq ues uonelo 609 s
§ DB SHRENPUL PUTIUEIS C O TOETCAGE A o3 paexped essauep U uoSHIPY [9EYIIW
siaeqQ uef -1 2201 uoKsuapa sauug papuaix3y

eD 1 (Wy »Z:60 OTO 10) 30N 357 r— s00gauoyd

s, uyor

Auedwon ysuagsy ayl
Ajun g ang

£4Z98Z495Z (20| WY T

Aemy YoID-auQ Isne WBISAS suonesiuNWWo?) adijug JnoA sind pieoqyolims XOAYIHMS 3y |

pleoqualms 's

a ouasaid AW & a suondo 3




XOAYDUMS /WO WNIBIp MMM OWBP-XOAYI}MS /WO WhIbIp"MmMmm//:dny

2351) 24N3e3Y 11N YD USIA :uonieiS91u| 1O pUe PIROGYIIMS BY) SALIP 1S9 PUBLIBP-UO SO0 35U313JU00
umo J1ay) adeuew o1 saakojdws oA B
10 718 smoyje 98pLig 9UI3JU0d UL-ING Y
Buiduaiajuod)
suoyd piews ‘Bututes) oy1ads-xoAymS Aue ‘Ajledr1ewolne NoA o1 pajiews pue
ANOA W0} XOAYIUMS JO S3INJe3} S3110Ne} INOA INOLILM 100] GaM AUB UJIM XOAYIUMS 21eida)ul pajnNpayds aq ued s1odal 1ed1IsIels ‘Woisn)
& o X Y 1 q Y Y S
559228 Alses ueo no Eommc,q pue Aisgroely 01 1adojanap uonedndde gam e 1oy Asea )t hu “Wa1SAS INOA UL S]]BD 1]E INOQE S]IR}ap 935
'UoUd! 8y} 1o} sdde 311qow 3Ly M saew U31%3 PISEG-TINX S, XOAUIIM
"XOAYIUMS y3noJyy uol3edo) Aue pue auoyd (U 14V BUODE POSEA-TWX S XONPHMS mC_mmcn_ 1ed pue mC_tOQwN_

Aue woly s)1ed plodal pue Jajsuel] 'BALIRY Apualig 1adojanag
(90uabIaAUO) IO PaXIH) ixoqut 1NoA 01 Aj123.11p PaIaAap aie Saxe4 S]jed - 212 nof 1anaiaym

>u._.__QO_>_ INOA pue saxe} INOA Jo} pasn aq ued Jaqunu ‘co_uﬂwﬂﬁw&%ww% wmpmmﬂww_:oo\m ._mmu&>%uwom\u_gwg
3U0 ‘Sutuea|y "paIeIZaIUL SL XBJ 'KOAUYDIMS UIAA qut P Hep ! 1OA YA
3130 Ok xe4 Bbuibessap payiun

1182 354y A3y} uaym o) paau Aayy aiaym 1a)ed
9y} 193 pue 4311ed 3y} 0} UOLIRWIOUL II3)|0D  [| ¢ = "XOAYDIUMS Uim 31guedwod ale sauoyd "]92X3 PUB 1UL0449MOd ', PIOA\ SB 1]19M Se
se 1]om se uonewdout apiaoid Ajjedewoine ! 03PLA DDULS BAISUSAXS SS9 10 I31Se3 U] - $10PIUOD) PUR S|SB 'S|lew ‘Siepualed) »0ojIno
01 NOA SMOYR YA UL-1]ING BALSUIXS 3y | /v 198U sey saouesip 8uo) Jano Suiieioge)od u YILm s21e4833UL A4 JSYLION XOAYIUMS
OWCOQmOm 9JI0A 9Al}okeI9)U| mC_._._mU O°PIA Co_umhmwwc_ +HOSOIDIN

nLOt< Cmu :o> °92lid e }e Sain}eo mmmﬁvnmm_‘_a‘_wyr_m_ S1o O XOAYIMMS

i1s00q Ayandnpoud e 1eypp 1ed auoyd e 193 Asyy uaym auoyd wni31qg JnoA o
sdiua3uy J19y3 38 Y31 UOLIRWIIOJUL JSWO0ISND SARY 1)IM UOLIRZIURSIO 3DIAIDS wolj A)30311p S)1ed PJ0d3J 0S1e URD NOA "PIROGUIIMS U3 W04 S11BD PJ0d3J pue 1 ’
pUB $31BS INOA "IN DIe3NS puUR W02'921045318S Y1m Pa1eI3a1UL SL XOAYIIUMS * 231eq Jadsiym Jojuow Ajises ued sio3euew ‘spjed uiiipne pue 3utules) loj1eain 8 “«
uoneibaju; Wy Bbuliojiuopy pue buipioday (
'S]Jed punoqul A|puey  C— *s32Jn1e3) SUIDYLIDEeS 1N0YILM ASUOW SARS pue suoledunwwod 44 <
A)3Ua1dY)a 03 SPaau 1By} SSaULSN] 1S3)1eWS dY} UaAS 03 Ajjeuolyduny utnanb q 9ziw13do ued ssaulsNg JNOA 's11eD 1eUO}IPRI} UM oA Suixiw Ag
ed |nytamod 3uuig sauoyd wni3ig pue XOAYIIMS 493U 11D 3y} 10} Isn[ 10
nes1ny Hq Y 18lg p U21IMS J9]uSD 11D 2y 104 3SNTION \'/ sned dIoA pue jeuoniped] //f/
(uonnqiasig ned parewony) SAIN3ANY) 118D L
‘suolIedIUNWWO) 33elodlod
i1l Jamsue Asyy a1043q 1€ e 1oj pasau 13w Aayy Suyihiana 104 S19AI3S 18YD d1)gnd paindasun 3uisn INOYIM ‘SPUBWSP MOYSJoM INOA
saaho1dwa InoA aal3 03 uoedidde gam Aue yim xoaydms dnysew Ajiseq 19A9MOY 931DIUNWWIOD) “}eyD pajel3ajul Yiim UoLIedIUNWWOD 93A01dwa anoldw)
(sdnusew) sddy XOAYD}IMS (Buibessaiy yueisul) JeyD)
"A}SAL3INIUL 31RDLUNWIWIOD 0} JSAS UBY] J3ISES 31 eW 1By} S2IN}ed) 13430 "92uasald s,2ah01dws ue uo paseq Ajjedirewolne ayepdn sajni 1) D
pue 'siajsuesy dolp-pue-3elp pue 1e3-03-321)2 SeY PIROGYIUMS S, XOAYIUMS $|SSp J19Y} Wol) Aeme 10 11BD B UO SL OYM MOU| PUB '9JLJ0 33 UL St OYM 335

uoI}DRIU| dWI] -1edYy 9ouasaid

2J0|\ pue J0J3UO0D) 18D WL | -1edY SOPINOId 9IeLRIU|-gIA\ P41eOquDIMS 3y L




Choose the Switchvox System that's Right for You

Ideal For

Users & Calls

Expansion Slots

Recording and
Conferencing

Redundancy
and Failover

Warranty

Subscriptions

COMMUNICATIONS CUSTOMER
VALUE ENHANCEMENT AWARD.

Switchvox 65

Offices that don't have a computer rack and
need the space-savings of a small platform

Supports 1 to 30 users
Up to 12 concurrent calls

Two

Up to 5 concurrent recorded calls
Up to 5 simultaneous conference users

Cold Spare Available

Switchvox 305

Medium-sized businesses with a computer
rack or shelf space that want the power
of a server-class UC system

Supports 1 to 150 users
Up to 45 concurrent calls

Three

Up to 10 concurrent recorded calls
Up to 15 simultaneous conference users

Cold Spare Available

Switchvox 355

Medium to large businesses that want a
high-performance, highly redundant,
full-featured rackmount UC system

Supports 1 to 400 users
Up to 75 concurrent calls

Three

Up to 20 concurrent recorded calls
Up to 30 simultaneous conference users

RAID Controller with mirrored drives
Redundant Power Supplies
Cold Spare Available

A One Year Warranty is standard for each system. Optional Three and Five Year Warranties are also available.

10 Silver Subscriptions are included with each system. Subscriptions are required for each user.

Digium'’s business phone system, Switchvox “demonstrates excellence in implementing strategies

that proactively create value for its customers with a focus on improving the return on investment

that customers make in its products and services.” — Frost and Sullivan

Protect Your Investment

Stay Up-to-Date with All New Software Releases

Silver, Gold and Platinum subscription plans are available for each of these
systems, so you can choose the coverage that is right for your business.

“Switchvox’s built-in call center

functionality with call recording
closed the deal when we were
shopping for a phone system. The

AibdEx | GOl ) ERATINGY total cost for a Switchvox solution
Fparades and Updates ° ° . with all features included was less
T A e o o o than just the end-of-life upgrade
A B e S . cost for our existing system.”
Puos S el ° Travel Services Customer

Business Hours (5 Incidents)



Digium Phones

Designed Exclusively for Switchvox

The Digium phones are the first phones
designed exclusively for Switchvox.
Offering the tightest integration
possible, these phones incorporate
plug-and-play installation saving you
time. Extend your Switchvox system to
your desk phone, so you can customize
your complete communications
experience whether you're in the office
or on the road.

Make Your Business More Efficient

Interactive Voicemail
Play, fast forward, rewind and forward voicemail

Agent/Manager Queue
Access detailed information from the phone

Interactive, Real-time Status
See and set status, automatically changing your call rules

Parked Calls
Park and retrieve parked calls from this app

Contacts
Easily search, see status information, call, and send calls to voicemail
for business and personal contacts

Record, Conference, and Monitor
Access advanced call features at your fingertips

Auto Provisioning
Simply plug these phones in, automatically discover your Switchvox
server, select the user, and start talking. It is that simple.

D40 / Entry-level

Digium'’s entry-level phone
designed for any employee
at your company

HDVoice )
Line Keys 2
Feature Keys 4
Rapid Dial/ 0

Busy Lamp Field Keys

LAN connection 100 Mbps with switch

Main Display 3.5inch
Rapid Dial Panel
Power over Ethernet (PoE) °
Full Duplex Speaker Phone °
Advanced °

Phone Applications

D50 / Mid-level

D70 / Executive-level

Digium'’s most feature-rich phone, the D70,
is the executive-level phone designed for
administrators and executives who want

to manage up to 100 contacts.

Digium’s mid-level phone that allows for
Busy Lamp Indicators and Rapid Dial Keys
for your most important contacts.

[ [ ]
4 6
6 10
10 keys 10 keys - 100 contacts

100 Mbps with switch 1000 Mbps with switch

3.5inch 4.5inch
Paper LCD
[ ] ([ ]
[ ] [ ]
[ ] [ ]



With all features included,
Digium is recognized as the Best Value in UC Phone Systems.

"SMBs are expected to continue to retain a cautious approach to spending,

and their UC decisions will be shaped not only by business process and
communications improvements, but also by hard cost factors (like cost savings).
This means some SMBs will take a more evolutionary approach to UC as they
leverage existing investments in phones or communications infrastructure instead
of migrating to UC suites in a single leap.”

Gartner, Marketscope Report, Magic Quadrant for Corporate Telephony
Written by: Jay Lassman, Steve Blood, Geoff Johnson — 9/15/2011

Digium, ShoreTel and Microsoft are positioned in the Visionaries
Quadrant of Gartner, Inc.'s 2011 Magic Quadrant for
Corporate Telephony report.

Want to find out more about Switchvox? Access product information,
videos white papers and interactive demos at www.digium.com/switchvox

We're changing the way the world communications. Again.

Digium?®, Inc. provides Asterisk® software, telephony hardware, and Switchvox® business phone systems that deliver
@ enterprise-class Unified Communications at an affordable price. Digium is the creator, primary developer and sponsor
o of the Asterisk project; the world’s most widely used open source communications software. Asterisk turns an ordinary

dlg]um computer into a feature-rich communications server. With a community of more than 80,000 developers and users
worldwide, Asterisk has been used to create VolP communication solutions in more than 170 countries. Since 1999,
Digium has empowered developers to create innovative communications solutions based on open standards and open
source software, providing an alternative to proprietary phone system vendors. Digium’s business communications
products are sold through a worldwide network of reseller partners.

For more information on Switchvox Contact Bits Technology: (703)831-3777 * bitsint@bitstechnology.com

Recognized as the best in the industry.
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